Department Level Grievance Redressal Committee

(DGRC)

PG & Research Department of Commerce have constituted Department Level
Grievance Redressal Committee at department level to create and implement a
mechanism to handle the reported grievances. The guidelines for submitting student
complaints will be communicated to students at the time of giving orientation
programme / bridge course immediately after the admission. The DGRC will forward

the grievances to the institutional level if necessary, for further action

Objectives
To make timely redressal for the following grievances:

e Irregularity in the admission process adopted by the institution

¢ Withhold or refuse to return any document in the form of certificates of degree,
diploma or any other award or other document deposited with it by a student for
the purpose of seeking admission

e Demand of money in excess of that specified in the declared admission policy

e Nonpayment or delay in payment of scholarships to any student

e Non-transparent or unfair evaluation practices.

¢ On provision of student amenities

Composition of the Committee

All complaints relating to a department shall first be addressed to Department
Grievance Redressal Committee (DGRC). Composition of the committee is as follows:

» Head of the Department - Chairperson

¢ Other faculties of the department - Members

e The Quorum for the meeting shall be two, including Chairperson.

¢ The DGRC shall make efforts to resolve the grievance within the stipulated
period within a period of 15 days from the date of receipt of complaint to the

DGRC.
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