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TRANSACTIONAL ANALYSIS - PEOPLE MANAGEMENT SKILLS WITH

TA Total Hours : 30
Course Outcomes:
CSO1: Students will become familiar with basics of Transactional Analysis

CSO02: Students can identify People Management Skills in schools
and workplaces

Module I 10 Hours

Identifying areas of People management in Schools, work
places 360° interpersonal relationship in schools, workplaces

Non Verbal Communication — Body Movement or

Kinesics, Physical characteristics, Vocal quality, Proxemics, Artifacts
and Environrment . Listening and Responding — Active Listening,

Giving Feedback, Paraphrasing
|

Module 2 10 Hours
TA introduction, Ego states, Structure model, Contamination and
Exclusion, Diagnosis of ego states, Ego grams

Motivation — Structure, Stimulus and Recognition Hunger . Emotional
intelligence
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Module 3. 10 Hours
Transaction - definition, types , rules

Strokes — Definition, types, stroke economy
Life Position - Definition ,Ok ness , 4 position , Social
Time Structuring and cffective life

Reference
TA Today

Stewart I, and Joines V




ADD ON COURSE
DEPARTMENT OF PSYCHOLOGY
TRANSACTIONAL ANALSYSIS
2021-2022

MAX MARKS:20

ANSWER THE FOLLOWING
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9.

. Non verbal communication is
Active listening is
Proxemics is
. Paraphrasing is
. Ego grams are
. Strokes is
1 x 6=6
What are the various ego states?
What is the ego structure model?
What is motivation and its structure?

What is hunger? Explain stimulus and recognition

10. What is emotional intelligence?

11. What is contamination and exclusion?

12. Explain body movember or kinesics in non verbal
communication

7 x 2=14 |
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. Department of Psychology
| Add on Course
f Transactional Analysis |
e . 221-2022
j SI. No. |I Name of the Student Total mark Mark obtained
- 1. | Aiswarya S S 20 18
2. | Anakhas " ko ofl 200 '] 18 5
3 Aparna KN T ' 20 - 18
4 Arsha A S 20 17
5. Adharsh A S 20 16
6. | Sandeep Chandran 20 20
7 Soorya B Raj 20 20
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MAHATMA GANDHI COLLEGE,
TRIVANDRUM

College with potential for Excellence (UGC)
(Accredited by NAAC with g+ Grade)

This is to bertffy EAQE SEI/SMUL .o
has completed the Add-on Course on ‘Transactional

Analysis - Developing People Skills" conducted by the
Department of Psychology, M.G. College, for the year

Head of the Department Principal
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REPORT OF ADD ON COURSE ON TRANSACTIONAL ANALYSIS. (2021-22)

THE SPECIFIC TITLE OF THE COURSE WAS ‘PEOPLE ENHANCEMENT SKILLS WITH TA'. THE COURSE
COMPRISED OF 30 HOURS. 38 STUDENTS HAD ENROLLED FOR THE COURSE. THIS COURSE WAS
CONDUCTED IN ASSOCIATION WITH SANJEEVANI BEFRIENDERS WITH WHOM MOU IS SIGNED. TA
TRIVANDRUM CHAPTER RUNS IN SANJEEVANI BEFRIENDERS. THE COURSE WAS TAKEN BY SRI
MATIUS VENGAL OF SANJEEVANI AND DR PRATHIBHA S NAIR, HEAD OF THE DEPARTMENT OF
PSYCHOLOGY WHO IS A BTA HOLDER




