Student Satisfaction Survey (SSS 2023 — 24)
Internal Quality Assurance Cell (IQAC)

Mahatma Gandhi College, Kesavadasapuram

Sample Profile

Gender

1,261 responses

® Male
® Female
@ Transgender

What degree program are you pursuing during 2023 - 24?

1,261 responses

@ Bachelor's
@ Master's
@ Doctorate




What subject area are you pursuing during 2023 - 24?

1,261 responses

@ Arts
@® Commerce
@ Science

Your department
1,261 responses

@ Botany

@ Chemistry
@ Physics

@ Mathematics
@ Zoology

‘ @ English
@® Malayalam
@ Hindi
12V

Batch

1,261 responses

@ | year UG
® 2 year UG
@ 3 year UG
@ 1 year PG
@ 2 year PG
® PhD




Survey Response

1. How much of the syllabus was covered in the class?

o
-

1,261 responses

46.4%

2. How well did the teachers prepare for the classes?

1,261 responses

3. How well were the teachers able to communicate?

1,261 responses

® 8510 100 %
® 70t084%
@ 55t0 69 %
® 30t054%
@ Below 30 %

@ Thoroughly
@ satisfactorily
@ Poorly

@ Indifferently

@ Always effective

@ Sometimes effective
@ Just satisfactorily
@ Needs improvement



4. The teacher's approach to teaching can best be described as
1,261 responses

@ Excellent
@ Very good
@ Good

@® Fair

5. Fairness of internal evaluation process by the teachers
1,261 responses

@ Always fair
@ Usually fair
@ Sometimes unfair

6. Was your performance in assignments discussed with you?
1,261 responses

@ Every time
® Usually
@ Occasionally/Sometimes




7. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students
1,261 responses

® Regularly
® Often

@ Sometimes
® Rarely

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth
1,261 responses

® Significantly
28.7% @ Very well

@ Moderately

@ Marginally
9. The institution provides multiple opportunities to learn and grow
1,261 responses

@ Strongly agree
@ Agree
@ Neutral

ﬂ @ Disagree




10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes

1,261 responses

@ Every time
® Usually
@ Qccasionally/Sometimes

® Rarely

11. Your mentor does a necessary follow-up with an assigned task to you
1,261 responses

@ Every time
@ Usually
@ Occasionally/Sometines

12. The teachers illustrate the concepts through examples and applications
1,261 responses

@ Every time

@ Usually
42.4% @ Occasionally/Sometimes
@ Rarely




13. The teachers identify your strengths and encourage you with providing right level of challenges
1,261 responses

@ Fully

@ Reasonably
@ Partially

@ Slightly

14. Teachers are able to identify your weakness and help you to overcome them

1,261 responses
@ Every time
@ Usually
@ Occasionally/Sometimes
@ Rarely

15. The institution makes effort to engage students in the monitoring, review and continuous quality

improvement of the teaching learning process
1,261 responses

@ Strongly agree
@ Agree
@ Neutral

. @ Disagree




16. The institute/teachers use student centric methods, such as experiential learning, participative

learning and problem solving methodologies for enhancing learning experience
1,261 responses

@ To a great extent
® Moderate

@ some what

@ very little

17. Teachers encourage you to participate in extracurricular activities
1,261 responses

@ Strongly agree
® Agree

@ Neutral

@ Disagree

18. Efforts are made by the institute/teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work
1,261 responses

@ To a great extent
@ Moderate

@ Some what

@ Vvery little




19. What percentage of teachers use ICT tools such as LCD projector, Multimedia etc while teaching

1,261 responses

@ Above 90 %
®70-89%
@ 50-69 %
@®30-49%
@ Below 29 %

20. The overall quality of teaching-learning process in your institute is very good

1,261 responses

@ Strongly agree
@® Agree

@ Neutral

@ Disagree




Action Taken Report

Academic committee has been entrusted to ensure the completion of syllabus in a time
bound manner. Interim academic audits may be conducted, if required. HoDs and
course coordinators should arrange additional teaching sessions depending upon the
requirement reported by the students.

Course coordinators should ensure to communicate the evaluation of assignments.
Discussion sessions should be conducted, if required. The rubrics should be
communicated to the students in advance.

Faculty advisors should check the possibility of including additional field trips to
nearby places (depending upon the subject) as curriculum enrichment initiative. Report
from students about the field trip should be obtained and a copy need to be documented
at the department.

HoDs are requested to encourage the use of ICT teaching approaches among faculty
members. Also, efforts should be made to ensure the availability of ICT facilities in the
department. Any deficiency, in this regard, should be communicated to the Principal
based on the department feedback analysis.

Career guidance cell, in association with the departments, should ensure the conduct of
career guidance programmes for all batches of students. Combined programmes may
be hosted depending upon the nature of the programmes.



