1.4.1. Feedback communicated to
University of Kerala



Declaration

This is to certify that Mahatma Gandhi College is affiliated with the Univérsity of Kerala.
There is currently no regular system in place to facilitate the communication of feedback
from our institution to the University. Many of our esteemed faculty members actively

participate in university academic bodies, including:

e Senate
e Board of Studies
e Academic Council

e Examination Boards

We are committed to effectively utilizing their positions and services to convey the concerns
and feedback of our students at the university level. We believe this method of
communication ensures that the voices of our students are heard and addressed, fostering a -

responsive educational environment.

Attached herewith are a few samples of communications made to the University of Kerala

and their respective follow-up actions by the University.
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OFFICE OF THE PRINCIPAL

MAHATMA GANDHI COLLEGE

(Affliated to University of Kerala)(Re-Accrediated with B+ Grade by NAAC,
UGC-College with Potential for Excellence)

KESAVADASAPURAM, THIRUVANANTHAPU RAM- 695004
KERALA, INDIA

Phone: (O) 0471-2541039

No. Date: [ /0).,/ 2020

To,

Dr. Dileep A.S.
Member, Senate
University of Kerala

Sir,

Sub: Addressing Student Concerns Regarding inclusion of ED Club in club activities- reg.

Based on the feedback from our students, the following concern regarding the club activities
which is part of curriculum has been raised. The absence of ED Club in the CBCSS club list,
which is of utmost importance in the contemporary scenario, is one of the major concerns
among students. Given your capabilities and your commitment to academic excellence, we
entrust you with the responsibility to address these concerns at the university level. We are
confident in your ability to advocate for these necessary changes and to work towards a
solution that will benefit our students and enhance their educational experience.

We look forward to your positive response and proactive steps in this regard. Your
intervention can make a significant difference in aligning our educational practices with the
evolving needs of our students.

Yours truly,

\ -
Principal
* Mahatma Gandhi College
Thiruvananthapuram



OFFICE OF THE PRINCIPAL

MAHATMA GANDHI COLLEGE

(Affliated to University of Kerala)(Re-Accrediated with B+ Grade by NAAC,
UGC-College with Potential for Excellence)

KESAVADASAPURAM, THIRUVANANTHAPU RAM- 695004
KERALA, INDIA
Phone: (O) 0471-2541039

No. Date: l&—/lof,zolq

To,

Dr. Dileep A.S.
Member, Senate
University of Kerala

Sir,

Sub: Addressing Student Concerns Regarding the Valuation of Ph.D. Thesis and Timely
Provision of Scholarships to Full-Time Research Scholars- reg.

Based on the feedback raised by our research students, we seek your support to address two
significant concerns raised by our research students:

1) Regarding the timely valuation of Ph.D. theses and
2) Regarding the timely provision of scholarships.

Research scholars being an integral part of our college, Internal Quality Assurance Cell
(IQAC) has gathered feedback from students, highlighting the issue of delayed Ph.D. thesis
valuations and the issue of delays in scholarship disbursements. These delays are causing
undue financial stress and affecting the academic progress and well-being of our scholars.
Timely provision of scholarships is crucial for their sustenance and for maintaining the
academic integrity of our research programs. Timely valuation is crucial for their career
progression and for maintaining the academic integrity of our programs.

We are confident in your ability to address this issue and work towards a solution that will
benefit our Ph.D. students. Your practical involvement can significantly enhance their
educational experience and ensure they can progress in their academic and professional
careers without unnecessary delays.

Yours truly,
\
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PSiﬁélpal

. Mahatma Gandhi College
Thiruvananthapuram



Translation of the questions asked by our faculty members during the
Meeting of Senate, University of Kerala

e Qn. 1: Has it come to the attention of the university that the valuation of the research
Thesis has been delayed even after a year has been submitted? If so how many such
Ph D thesis still remain pending in this regard?

Ans: The valuation of those Ph D thesis submitted along with all necessary documents
are subjected to timebound valuation.

If any faulty document submission is detected from the part of the research scholar,
he/she will be asked to make necessary corrections and submit it. After this process
the thesis will be processed for valuation procedure.

e Resolution: Can any steps be taken to avoid the delay in the disbursement of
scholarships of research scholars? Kindly do the needful.

e Qn.1: As per the CBCSS Regulations, 3™ and 4™ semester students are having club
activities. As of now out of the 21 clubs in this criterion, ED club which is of utmost
relevance in the contemporary scenario is not found include in this list? Can steps be
taken to include ED Club into this category?

Ans: The Proposed fact is submitted to the examination of concerned committees and
the decision will be taken accordingly.

e Qn. 20: Has University initiated any steps to collect details of the students who failed
to attend the online classes? Has University taken necessary steps to resolve this

issue?

Ans: will examine the matter in detail.

rincipal
Mahatma Gandhi College
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OFFICE OF THE PRINCIPAL

MAHATMA GANDHI COLLEGE

(Affliated to University of Kerala)(Re-Accrediated with B+ Grade by NAAC,
UGC-College with Potential for Excellence)

KESAVADASAPURAM, THIRUVANANTHAPU RAM- 695004
KERALA, INDIA
Phone: (0) 0471-2541039

No. Date: IS'/O {,/2_02.0

To,

Dr. Lakshmipriya N.
Member,Senate
University of Kerala

Madam,

Sub: Addressing Student Concerns Regarding Online classes held during Covid Pandemic -
reg.

As a distinguished member of the Senate at the University of Kerala to which our institution
is affiliated, your role in shaping academic policies and standards is immensely valued. It is
in this context that we seek your support to address a significant concern raised by our
students regarding the lack of proper facilities during the conduct of online classes. This
concern evolved out through the collection and analysis of feedback from students gathered
by Internal Quality Assurance Cell (IQAC), highlighting several key areas that require
attention:

1. Many students have reported issues with unreliable internet connections, lack of
access to suitable devices, and inadequate technical support. These issues hinder
their ability to fully participate in online classes and negatively impact their learning
experience. .

2. Students have expressed difficulties in finding a conducive environment for online

learning at home. Noise, interruptions, and lack of dedicated study space are

common challenges that need to be addressed.

Some students struggle with the use of online learning platforms due to varying

levels of digital literacy. Providing training and resources to enhance their digital

skills is essential for their success in an online learning environment.

W

Kindly utilise your position to address these issues and work towards a solution that will
benefit our students, and ensure that all students have the necessary facilities to succeed

academically.
Yours truly
| X'é/“"// :
Principal

: Mahatma Gandhi College
Thiruvananthapuram
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Appendix to Item No.I -

Senate Interpellations for the Meeting of the Senate
scheduled on 10" and 11" February, 2021.
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